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Understanding Social Security Administration Notices
By: The Greater Wisconsin Agency on Aging Resources Legal Services Team (for reprint)

If you receive Social Security Administration (SSA) benefits you 
understand how many notices are sent and how confusing they can 
be. Trying to understand SSA notices can be frustrating. Here is a 
general guide illustrating the types of notices that SSA sends and why 
they send them. If you have specific questions about your notice, you 
should contact your local SSA field office by visiting https://www.ssa.
gov/locator/, or reach out to your local Aging and Disability Resource 
Center (ADRC) by visiting https://www.dhs.wisconsin.gov/adrc/
contacts.htm. 

Notice Content
Let’s look at the basic construction of an SSA notice. There is a heading 
identifying the SSA program you are being contacted about. For 
example, it may say “Supplemental Security Income” or “Retirement, 
Survivors and Disability Insurance.” Then, the notice will state the 
reason for contacting you or the purpose of the letter. It will inform you 
of any decision SSA has made and why they made that decision. It can 
include information about your benefit status, payment amount, and 
when the payment will be paid. Any actions that you should take will 
be included. The notice will also explain what your next steps should 
be if you disagree with the information in the notice. They will also 
include how to contact SSA if you have questions or how to submit the 
information they are requesting. The specific content of the notice is 
tied to the benefit/s you receive and the purpose of the notice. 

Why Does SSA Send Notices
Notices from SSA are sent to notify you of changes to your benefits 
or eligibility. This means SSA will notify you if your benefits are 
increasing or decreasing, ending or beginning, or if you have been 
overpaid. Notices are sent when you appeal or waive an SSA decision. 
A notice may be sent to inform you of your rights and responsibilities 
pertaining to your eligibility in a benefit program. If you receive a 
notice from SSA you should not ignore it. SSA is contacting you to 
tell you important information about your benefits and you should read 
them as soon as you can to avoid interruption of your benefits. 

What To Do When You Get a Notice 
1) Read the notice carefully

2) Identify the program they are referring to
a.	 Usually in the heading found at the 

top of the notice. 

3) Determine the purpose of the notice
a.	 Are they contacting you to get more 

information?
b.	 Are they informing you of a change 

to your benefit amount or eligibility? 
c.	 Are they informing you of a decision 

of an appeal or waiver? 

4) Identify your rights
a. Do you have a right to appeal the decision or determination? 
b. Do you have a right to submit more information before a decision 

is made? 

5) Identify your responsibilities
a. Are you required to submit more information, like pay stubs or 

bank statements? 

6) Identify deadlines
a. Is there a deadline for submitting an appeal? 
b. Is there a deadline for submitting more information? 

Understanding SSA notices can help you avoid interruptions to 
your benefits. If you receive a notice from SSA you should open it 
immediately because it will contain deadlines for appeals, waivers, 
or submission of additional information. Remember if you don’t 
understand what your notice is about or you have questions reach out to 
SSA directly or contact your local ADRC for help. 
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The ADRC is Online!
Subscribe for FREE to get this eNewsletter emailed to you each month at www.chippewacountywi.gov/adrc 

or scan the QR code below. You can always pick up this free newspaper at most local grocery stores,
or pay $16/year for a mailed subscription. Call the ADRC at 715-726-7777.

•	 ADRC Manager – Sarah Zielke

•	 Administrative Assistants – Renee Price,     
Carmen Olson, Karen Herbison

•	 Benefit Specialist Assistant – Breanna 
Schemenauer

•	 Dementia Care Specialist – Carla Berscheit

•	 Disability Benefit Specialist – Stephanie Rasmussen

•	 Elder Benefit Specialist – Cory Miller

•	 Nutrition & Transportation Programs Supervisor – 
Kayla Colbenson

•	 Nutrition Program Assistants – Jason Kolano,      
Jen Buckley

•	 Nutrition Site Aides –  Sue Barnum,               
Linda Felmlee, Cindy Sarazen,  Ann Mueller, 
Cindy Irish, Vicky Steinmetz, Renae Rosolowski

•	 Options Counselors –  Sarah Hedlund,            
Erika Stevens, Jessica Gibson, Libby Leinenkugel, 
Brittany Lofquist

Aging and Disability Resource Centers are the first place to go with your aging and disability questions.  We are an “information station” where you can get accurate, unbiased information related to 
aging or living with a disability.  Our job is to help you remain as independent as possible!  Give us a call at 715-726-7777 or stop in at 711 N. Bridge Street (Courthouse), Room 118, Chippewa Falls.  

Aging and Disability Resource Center (ADRC) Staff ...    Your Bridge to Support!
chippewacountywi.gov

 Subscribe for FREE to get this eNewsletter emailed to you each month at
www.chippewacountywi.gov/adrc or scan the QR code below. You can always pick up this free newspaper

at most local grocery stores, or pay $16/year for a mailed subscription. Call the ADRC at 715-726-7777.

Website FacebookResource
Guide

Leave Us a
ReviewEvents eNewsletter

How To Scan a QR Code

1.   Open the Camera app on your phone, like you’re taking a picture.

2.   Hold your device so the code appears in the camera’s viewfinder.

3.   Tap the notification when it pops up on your screen.

The ADRC is Online!

Staff Spotlight: Breanna
What Is a Benefit Specialist Assistant?
Have you ever wondered what a Benefit Specialist Assistant does 
at the Aging and Disability Resource Center (ADRC) Chippewa 
County? That’s where I come in!

As a Benefit Specialist Assistant, I support our Elder Benefit 
Specialist and Disability Benefit Specialist so they can focus on 
helping older adults and adults with disabilities understand and 
access important benefits. I help behind the scenes with scheduling 
appointments, gathering paperwork, entering information, and 
making sure everything is organized and ready. This makes the best 
use of everyone’s time which is important because the demand for 
Benefit Specialist services is on the rise.

I’m often one of the first people you’ll talk to when you reach out 
to a Benefit Specialist. I help connect you to the right staff member, 
explain what information you may need for your appointment, and 
answer general questions about programs like Medicare, Medicaid, 
FoodShare, Social Security, and other benefits.

A great document that I refer to often is our Benefit Check-Up. This 
is available to you on our website, and it lists various public programs 
(that have certain income or asset limits), but many people aren’t 
aware of help that’s available. These programs range from Energy 
Assistance, Medicaid, to Homestead Tax Credit. I suggest you take a 
look if you haven’t yet by visiting www.chippewacountywi.gov/202

My role is all about making the process easier and less overwhelming. 
By keeping things running smoothly, I help ensure our Benefit 
Specialists can spend more time doing what they do best—advocating 
for you and helping you understand your options. I’ll be there to help 
guide you along the way!



Bridging Chippewa County ‌| 3

Energy Saving Tips Help Save Money During Winter Months
When your money 
doesn’t stretch 
as far as it used 
to, you may be 
looking for quick 
and easy ways to 
save, and one of 
the first places 
you may think of 
is your energy bill. 

You are not alone! Many people find it difficult to absorb rising fuel costs. 
According to the American Association of Retired Persons (AARP), some 
older adults spend more than 30 percent of their income for home energy 
costs. Many will sell their valuables, borrow money, and forgo proper diet 
and visits to the doctor just to keep the heat on.

People who are having trouble paying their utility bills, replacing a 
furnace, or making energy improvements to their home can get financial 
help through the government’s Low Income Home Energy Assistance 
Program (LIHEAP). This program is funded on the federal level but 
administered by the states. You can access more information about energy 
assistance in Wisconsin at  http://www.homeenergyplus.wi.gov/.

Here are some simple things that you can do to help reduce your monthly 
energy costs.

1.	 Caulk or weatherstrip windows and doors. Outside air can 
enter your home through leaks and cracks around your doors and 
windows. Check them, and if outdoor air is getting in, use caulk or 
weatherstripping in the necessary areas.

2.	 Get a programmable thermostat. Lowering or raising your home’s 
temperature by 7 to 10 degrees for eight hours as you sleep can save 
$100 a year. Get a programmable thermostat so you do not forget.

3.	 Use insulating plastic on your windows. The savings in annual 
energy costs can amount to more than 10% of your yearly heating bill.

4.	 Place foam gaskets behind light switch plate covers and electrical 
outlet covers. Electrical outlets and light switch plates are common 
places for air to leak into rooms, especially on outside walls. The foam 
gaskets are low-cost products that can be purchased at hardware stores. 
To install them, unscrew the cover, put the gasket in place, and replace 
the cover (make sure you’re using screws that are long enough).

5.	 Dress warmer. If you are still feeling a little cool, throw on a fluffy 
pair of sweatpants and a sweatshirt. A pair of snug socks also goes a 
long way in keeping us warm, since our extremities (like our feet and 
hands) are where a lot of our body heat escapes. Even wearing a warm 
hat indoors will help prevent heat loss through your head.

6.	 Use blankets. Much like dressing in warmer clothes, a warm blanket 
or throw can really keep you feeling toasty on a chilly day. They act as 
a barrier between you and the cold air outside and keep the warm air 
in around you. If you’re cutting heating costs this winter, stock up on 
plenty of blankets to store around the house.

7.	 Close curtains/drapes when the sun goes down or when you are 
not home to retain heat. Letting sunlight in by opening curtains, 
blinds and shades over windows facing the sun helps keep your home 
warm and reduces heating needs. At night or when the sky is overcast, 
keeping drapes and curtains closed will help keep the warmth indoors.

8.	 Close doors and vents in unused rooms. If you have a room in your 
house that people rarely enter, you’re wasting valuable energy heating 
it in the wintertime. Close off all vents in the room and shut all doors. 
This will prevent you from paying to heat uninhabited space.

9.	 Radiators and heaters: Make sure these are not blocked by 
furniture, curtains or other items. Make sure warm-air registers, 
heaters and radiators are clean.

10.	 Heating/cooling system maintenance. It is always a good idea to 
have your heating/cooling system cleaned before it becomes cold. 
Make sure it is in good working order. Do not forget to check your 
outside a/c unit to make sure there are no problems. Keep the area free 
of debris for best results. Change your air filters regularly. Have your 
ductwork inspected. Make sure all vents and registers are cleaned and 
free of blockage.

To learn about other important financial topics, 
contact Chippewa County Extension educator 
Jeanne Walsh at (715)726-7950 or visit  
https://chippewa.extension.wisc.edu/.

We can help you with ALL of  your needs!
• Med Sync - one pickup saves time

• Convenience Packaging such as planners
• Rx Consulting   • Durable Medical Equipment

• Wellness Products    • Local Delivery
Simplify your refills and your life. Ask us how.

Give us a call or stop in today.

Medication Management & Your 
Good Health Have Never Been Easier

 Mondovi Pharmacy 122 SOUTH EAU CLAIRE STREET - MONDOVI
  715-926-4938
 Ed’s Pharmacy 1511 MAIN STREET - BLOOMER
  715-568-2190
 Wally Shong Pharmacy 153 W LINCOLN STREET -  AUGUSTA
  715-286-2515
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Age with Strength: 
Why Building Muscle Matters More Than Ever

By: Wisconsin Institute for Healthy Aging

Staying active is one of the most 
powerful tools to protect our health, 
independence, and quality of life as 
we age. While activities like walking, 
yard work, or house chores are all 
wonderful forms of movement, 
strength training is one of the most 
impactful forms of exercise.
   
Beginning around age 30, adults 
naturally lose 3–8% of muscle mass 
per decade, with that rate increasing 
after age 60. This gradual loss, known 
as sarcopenia, can lead to weakness, 
increased falls risk, and reduced 
independence. The good news? Strength training can slow, counteract, 
or even reverse these changes. 

Benefits of Strength Training for Older Adults 
Regular, safe strength training can lead to meaningful improvements in 
how you feel and function day to day. Research from the CDC, National 
Institute on Aging, and American College of Sports Medicine highlights 
the benefits such as: 

•	 Maintaining muscle mass to support mobility and independence 
•	 Improving bone density, reducing the risk of osteoporosis and 

fractures 
•	 Enhancing balance and lowering fall risk through stronger core 

and leg muscles 
•	 Boosting metabolism to support weight management 
•	 Reducing joint pain by improving joint stability
•	 Improving mood and easing symptoms of anxiety and depression  
•	 Supporting better blood sugar control, especially for people with 

diabetes or prediabetes 
•	 Increasing stamina and energy, making daily tasks easier and 

more enjoyable 

It Is Never Too Late to Begin 
One of the most encouraging things about strength training is that we 
can start at any age. Even in our 60s, 70s, or beyond, starting a regular 
routine can significantly improve strength and function. 

The Physical Activity Guidelines for Older Americans recommend 
a full-body muscle-strengthening routine at least two days per week. 
Begin with light to moderate resistance, focus on proper form, and 
gradually progress. Aim for 8–12 repetitions of each exercise and at 
least one set, noting that 2–3 sets can provide additional benefits. 

Safe and Simple Ways to Start 
We don’t need heavy gym equipment or advanced training. There are 
many safe and practical ways to begin strength training that fit into our 
daily lives. 

Here are great places for beginners to start: 

•	 Bodyweight exercises such as sit-to-stands from a chair, wall push-
ups, heel raises, or step-ups. 

•	 Resistance bands, which are affordable, versatile, and joint-
friendly. 

•	 Light dumbbells (1–5 lbs to start), used for exercises like bicep 
curls, overhead presses, or rows. 

•	 Local classes designed for older adults—many senior centers, 
YMCAs, park & rec departments, or community organizations offer 
strength or functional fitness classes. 

•	 Evidence-based programs like StrongBodies, Stay Active & 
Independent for Life (SAIL), Getting Stronger, or other strength-
focused workshops. 

•	 Working with a trained professional, such as a physical therapist, 
certified instructor, or personal trainer experienced in aging 
populations. 

Start Small, Stay Consistent 
Strength training just 2–3 days per week can make a measurable 
difference. Begin with light resistance, focus on good form, and 
gradually increase reps or weight as you feel stronger. Always check 
with a healthcare provider before starting if you have concerns or 
chronic conditions.  

Growing Stronger Together 
When we make strength training part of our lives, we are choosing to 
support our health, our independence, and our sense of well-being. 
As we grow stronger, we may notice that daily tasks feel easier, our 
balance improves, and we feel more confident in our bodies. 

Strength training is a positive and empowering step toward aging well. 
By practicing it regularly, we give ourselves the opportunity to stay 
active and enjoy life more fully. This year is a wonderful time for all of 
us to begin or continue building strength that will support us for many 
years to come. 

Medication management can be 
challenging 

Medication errors can result in 
unwanted effects from medicines, and 
worse, falls, hospitalizations and even 
death. 

Build knowledge and skills with Med 
Wise Rx

The pharmacist is important to help 
people manage their medications and 
address their medication-related 
questions and concerns. Yet, patients 
and caregivers often are unsure what 
questions to ask their pharmacist or 
how to ask them. 

In this workshop, you will gain 
confidence in talking with your 
pharmacist and learn what to ask about 
your medicines. 

 Meets for two 2-hour classes, 
separated by one week for home 
practice.

 It’s free, convenient, and 
empowering!

Tuesdays, 1:30 - 3:30 pm
  February 24 & March 10, 2026     

  Lake Street Methodist Church
  337 Lake St, Eau Claire

  Register required at least one week
  in advance. Call the Aging &   
  Disability Resource Center at 
  715-839-4735, or online    
  www.adrcevents.org.
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Chippewa Valley 
Theatre GuildChippewa Valley 

Theatre Guild presents

Tickets:
Online at cvtg.org or 715-832-7529

7:30pm, Feb. 12-14, 19-21    
1:30pm, Feb. 15 & 22

Grand Theatre
Adults $28   Students $15   Plus fees

cvtg.org      715-832-7529

Six young women face adulthood in a small town Wisconsin bowling 
alley that becomes a place to celebrate triumphs and forge new identities.

By Rebecca Gilman    Directed by Logan Toftness

Six young women. One small town. Different lanes.
Six young women. 

One small town. Different lanes.

7:30pm, Feb. 12-14, 19-21    
1:30pm, Feb. 15 & 22

Grand Theatre
Adults $28   Students $15   Plus fees

Six young women face adulthood in a 
small town Wisconsin bowling alley that
becomes a place to celebrate triumphs, 

confront challenges and forge new identities.

SMPs are grant-funded projects of the federal U.S. Department of Health and Human Services (HHS), 
U.S. Administration for Community Living (ACL).

Wisconsin Senior 
Medicare Patrol 

888-818-2611
      www.smpwi.org

NONO NEW  NEW MEDICARE CARDMEDICARE CARD

Here’s the truthHere’s the truth
• Medicare is NOT issuing plastic cards
• You do NOT need to ‘update’ your Medicare Card
• Medicare will NEVER call or text you asking for your 

Medicare number
Protect YourselfProtect Yourself

• Never give out your Medicare number to unexpected callers
• Hang up on anyone asking for personal information
• Report suspicious calls to SMP

Have you been Have you been 
told you need told you need 

a new a new 
Medicare card?Medicare card?

STOP! STOP! 
It’s a scamIt’s a scam
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Dark Chocolate: A Delicious Treat with Powerful Health Benefits
When you hear the word 
chocolate, you might 
think of indulgence 
rather than nutrition. 
However, dark chocolate, 
especially varieties with 
70% cocoa or higher, 
can be a surprisingly 
healthy addition to a 
balanced diet. Rich in 
antioxidants and beneficial 
plant compounds, dark chocolate offers both pleasure and potential health 
perks—when enjoyed in moderation.

What Makes Dark Chocolate Different?
Dark chocolate is made from cocoa solids, cocoa butter, and minimal 
added sugar. Unlike milk chocolate, it contains little to no milk and a much 
higher percentage of cocoa. The higher the cocoa content, the greater the 
concentration of beneficial compounds.

Look for labels that say:
●	 70% cocoa or higher
●	 Minimal ingredients (cocoa mass, cocoa butter, sugar)
●	 No artificial flavors or hydrogenated oils

Health Benefits of Dark Chocolate
1. Rich in Antioxidants
Dark chocolate is packed with flavonoids, powerful antioxidants that help 
combat oxidative stress and reduce inflammation. These compounds may 
help protect cells from damage linked to aging and chronic disease.

2. Supports Heart Health
Studies suggest that the flavonoids in dark chocolate can:

●	 Improve blood flow
●	 Lower blood pressure slightly
●	 Reduce LDL (“bad”) cholesterol oxidation

These effects may contribute to a lower risk of heart disease when 
consumed regularly in small amounts.

3. May Improve Brain Function
Dark chocolate contains caffeine and theobromine, natural stimulants that 
can enhance alertness and concentration. Flavonoids may also support 
brain health by improving blood flow to the brain.

4. Supports Mood and Stress Reduction
Dark chocolate stimulates the production of endorphins (feel-good 
chemicals) and contains compounds that may help increase serotonin 
levels, supporting mood and emotional well-being.

5. Provides Essential Minerals
Dark chocolate is a good source of:

●	 Iron (supports oxygen transport in the blood)
●	 Magnesium (important for muscle and nerve function)
●	 Copper and manganese (support metabolism and antioxidant defense)

Portion Control Matters
While dark chocolate has health benefits, it is still calorie-dense. A healthy 
serving is about:

●	 1 ounce (approximately 1–2 small squares) per day

Pairing dark chocolate with nutrient-dense foods like fruit or nuts can 
enhance its benefits without overindulging.

Recipe: Dark Chocolate Berry Bark
This simple recipe combines antioxidant-rich dark chocolate with fiber-

packed berries for a nutritious and satisfying treat.

Ingredients
●	 8 ounces dark chocolate (70–85% cocoa)
●	 ½ cup fresh or frozen berries (strawberries, raspberries, or blueberries)
●	 ¼ cup chopped nuts (almonds, pistachios, or walnuts)
●	 Optional: pinch of sea salt or shredded coconut to sprinkle on top

Instructions
1.	 Melt the dark chocolate using a double boiler or microwave in 

30-second intervals, stirring until smooth.
2.	 Pour the melted chocolate onto a parchment paper lined baking sheet 

and spread evenly into a thin layer.
3.	 Sprinkle berries and nuts evenly over the chocolate. Gently press them in. 
4.	 Refrigerate for 30–45 minutes or until firm.
5.	 Break into pieces and store in an airtight container in the refrigerator.

Cremation Society of WisconsinCremation Society of Wisconsin

PLEASE SEND YOUR FREE-NO OBLIGATION BROCHURE 
ABOUT CREMATION TO:

Name __________________________________________________
Address ________________________________________________
City__________________________ State ____  Zip _____________

CREMATION SOCIETY OF WISCONSIN- 715.834.6411
STOKES, PROCK & MUNDT FUNERAL CHAPEL - 715-832-3428

535 S. Hillcrest Parkway, Altoona WI 54720

cremationsociety-wi.com

• Professional 
• On-Site Crematory

• Dignified    • Economical
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What is Therapeutic Fibbing? 

 

If you care for someone with dementia, you will want to learn this skill and use it often.  
Therapeutic Fibbing is a technique of meeting a person living with dementia in their reality and 
providing them with information that does not upset them, while sometimes accomplishing 
something that needs to get done.  Some examples would be: 

Person with Dementia 
Says: 

What not to say: Therapeutic Fibbing: 

“Where is my mother” “Your mother died 15 
years ago!” 

“I don’t know.  I bet you miss your 
mom, she used to make the best 
meatloaf” 

“What time are we 
leaving for my 
appointment? 

“I already told you three 
times we are leaving at 
2:00!” 

“Don’t worry, I am keeping track of the 
time.  Can you help me load the 
dishwasher?” 

“I don’t need to change 
my shirt, it’s fine” 

“You have worn that for 3 
days!  It is filthy” 

“John, I need your shirt to make a full 
load of laundry.  Here is a clean shirt 
for you to put on” 

“You took my wallet!” “I did not touch your 
wallet, don’t accuse me of 
that!” 

“Oh, I am sorry.  I must have moved it 
when I was cleaning.  It’s right here” 

 

What is important to remember is that their reality is different than yours.  They are not “acting this 
way” to be stubborn or difficult.  Their brain is playing tricks on them and they are having a hard time 
understanding their environment and what is being asked of them.  Reasoning and rationalizing with 
someone that has dementia will only frustrate both of you.  So, give Therapeutic Fibbing a try.   

 

Comprehensive
Ophthalmology 
Contemporary Cataract
Surgery 
Presbyopic Implants 

Dr. Rachael 
Lyerla
Ophthalmologist

cveclinic.com715-834-8471

CHIPPEWA VALLEY EYE CLINICThe Aging and Disability Resource Center of Chippewa County Presents 

Medicare and You  
Free • Unbiased • Objective

 
 
 
 
 
 
 

 

Perfect for: 
• People new to Medicare 

• Current Medicare beneficiaries 
• Caregivers, family, and friends 
• Community partners 

 
Learn about Medicare and how your 
coverage options work. We’ll explain: 

• How to enroll and avoid penalties 
• The parts of Medicare 
• Advantage Plans vs. Supplement 

• Drug coverage options 

 
Registration Required 

 
Register online or call 715-726-7777 

www.chippewacountywi.gov/adrc/events 
 
 
 
 
 

Visit our website for the full schedule, 
locations, and virtual options

 
 

 
This project is supported by the Administration for Community Living (ACL), U.S. Department of Health and Human Services (HHS) as part of a 

financial assistance award totaling $1,061,673 with 100 percent funding by ACL/HHS. The contents are those of the author(s) and do not necessarily 
represent the official views of, nor an endorsement, by ACL/HHS, or the U.S. Government.” 

 
Upcoming Sessions 
02-11-2026 from 1:00 – 3:00 PM 
Chippewa Courthouse or Virtual 

 

What is Therapeutic Fibbing?
If you care for someone with dementia, you will want to learn this skill and 
use it often.  Therapeutic Fibbing is a technique of meeting a person living 
with dementia in their reality and providing them with information that 
does not upset them, while sometimes accomplishing something that needs 
to get done.  Some examples would be:

What is important to remember is that their reality is different than yours.  
They are not “acting this way” to be stubborn or difficult.  Their brain is 
playing tricks on them and they are having a hard time understanding their 
environment and what is being asked of them.  Reasoning and rationalizing 
with someone that has dementia will only frustrate both of you.  So, give 
Therapeutic Fibbing a try. 

Think back to a time when the telephone was a family’s main connection to the outside world.  Back 
then, having a phone meant staying connected to family and having help in an emergency. 

Today, that has changed. It is estimated that about 95 percent of the calls are unwanted — sales 
pitches, donation requests, or scams. What was once a lifeline has become a tool for marketers and 
criminals. Scammers often target seniors because they want access to personal information, money, 
or Medicare benefits. 

So what can you do? First, let your answering machine or voicemail screen your calls. ONLY answer 
when you recognize the caller. It also helps to plan ahead and prepare a simple response. 

Here are a few suggestions: 

• If the caller claims to represent a charity, ask them to send information in writing and state
that you do not donate over the phone.
• If someone is selling something, request written information. If they say it’s a limited-time
offer, explain that you don’t make decisions during phone calls.
• Ask for the caller’s name, company name, and a callback number, and tell them you will verify
the offer before responding.

Most importantly, watch for these red flags: 

• Requests for credit card or bank information
• Requests for personal information such as Medicare or Social Security numbers
• Pressure to act immediately
• Calls where the caller claims to know information about you but asks you to confirm it

If you hear any of these warning signs, hang up immediately. 

Report any suspected fraud or suspicious activity to the Wisconsin Senior Medicare 
Patrol. Call 888-818-2611 to report fraudulent activity. 

For more information, visit www.smpwi.org. 

Not Every Ring Is a Friend! 
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• All utilities included  • Rent is 30% gross income
• One bedroom HUD Section 8 subsidized
• Units for persons elderly and/or disabled

• Off-street parking, laundry on-site

BRIDGEWATER APARTMENTS
Bridgewater Ave. & Terrill Street in Chippewa

www.landmark-company.com
Call today (715) 834-3411 ext. 112

Customer reviews here:
www.rohmeyerrealty.com 

Rohmeyer Realty, LLC
715-210-9985

We are estate experts!
We handle all the details from selling 
the personal property to selling the

real estate

CHIPPEWA VALLEY CREMATION SERVICES
Caring and Affordable Services

715.835.3333
1717 Devney Dr - Altoona

chippewacremation.com

We can help. And save you 
thousands. Go online or call 
today. We’re here to help.

Thinking Cremation?

SINCE 1917

SIMPLY ELEGANT, SIMPLY TIMELESS, SIMPLY PRICED
715.723.5576 | johnsonmonument.com

           Plan ahead. It’s what’s best for everybody.

Turn your memories into 
a lasting memorial

Plan your memorial.
Preserve your legacy.

Chippewa 715-723-9192
Menomonie 715-309-4329
9am-6pm Monday-Friday

9am-1pm Saturday

A program of Grace Lutheran Foundation, Inc.
  graceluthfound.com

  apts@graceluthfound.com

Grace Parkside
  Apartments

49 E. Spring St | Chippewa Falls49 E. Spring St | Chippewa Falls
1 bedroom apts - 552 sq. ft.

Residents must be 62 years of age or disabled and meet the very low income guidelines 
established by the U.S. Department of HUD for subsidized housing. Rent is based on 

30% of the household’s adjusted gross annual income. Our properties are tobacco-free. 
Call 715.832.1174 to schedule your personal tour!

Need Help With Your Homes 
Plumbing, Heating, 

Air Conditioning & Drain Cleaning?

Call Us Today!  7/24/365 Available

1-800-307-9000 
or service@wiersgalla.com

BE SEEN ON THIS PAGE!!  
$75/MONTH IN FULL COLOR! 715-831-0325 seniorreviewnewspapers@gmail.comseniorreviewnewspapers.com

Celebrating our 75th Year!
Spin the wheel to 
Spin the wheel to win a free prize!
win a free prize!

1506 S. Hastings Way, Eau Claire
800-942-0783 • muldoons.com

MEN’S WEAR

• Flexible visitation for loved ones
• Physical, occupational & speech therapy 7 days a week

                     • Concierge services

We are passionate about making our center The Right Choice 
for you or your loved one.

320 N 7th Street, Cornell  |  715-239-6288  |  cornellhs.com

The right choice

Our residents 
have the opportunity

to be a partner in the care
they receive, to develop

trusting relationships with 
our caregivers, and to reach 

their highest level of 
independence. 

CH
IPPEWA

VA L L E Y

MUSEUM

CH
IPPEWA

VA L L E Y

MUSEUM

CH
IPPEWA

VA L L E Y

MUSEUM
www.cvmuseum.com
(715) 834-7871

Tattoo: Tattoo: 
Identity Through InkIdentity Through Ink

Jan. 29th

through 
Apr.11th

Fully Furnished & 
Move-in Ready One-
Bedroom Apartments!

• 2 LED TVs

• Couch & Recliner

• Keurig Coffee Maker

• Echo Show

• Memory Foam Bed & 
Comforter

    • Spacious Living
           Apartment

        • And so much more!


